
Installation instructions for the EMP 800/850 with USB cable 
 
 
Step 1 - Install SiteKiosk 
Go to http://www.sitekiosk.com/download/sitekiosk.exe to download the latest version of SiteKiosk.  
 
Step 2 - Download the driver 
The USB version of the EMP 800/850 requires specific drivers. Download the drivers from our Web site: 
http://www.ftdichip.com/Drivers/VCP.htm 
Please unzip this archive into the directory of your choice before you connect the device to your USB port.  
 
Step 3 - Connect the coin checker 
Simply use the USB connector of the device to plug it into an available USB port on your computer.  

 
optional AC adapter)  
This coin machine gets its power directly through the USB cable. Therefore an AC adapter 
is not delivered with this product. However, you can connect an AC adapter to account for 
any fluctuations in current. The AC is available on request. You will find the corresponding 
port directly behind the front bezel on the left-hand side below the inscription US PAT. #6 
085 889 (see picture).  
 
Caution: You will need to install TWO drivers before you can use the coin checker! 
 
 
Step 4 - Install the "USB High Speed Serial Converter" driver 
As soon as you connect the coin checker, the following dialog box will pop up: "Found 
New Hardware Wizard"  
 

1. Select: Install software from a list or specific location.  
2. "Next"  

3. "Browse"  
4. Select the folder to which you unzipped the driver.  
5. "Next"  
6. Should Windows display a logo test message, select "Continue installation" 
7. The "USB High Speed Serial Converter" will now be installed.  
8. "Finish"  

You cannot use the device yet. Follow the instructions given in 5  
 
Step 5 - Install "USB Serial Port" driver. 
The following dialog box will open: "Found New Hardware Wizard." You might want to briefly unplug and re-connect the 
coin checker.  
 

1. Select: Install software from a list or specific location.  
2. "Next"  
3. "Browse"  
4. Select the folder to which you unzipped the driver.  
5. "Next" 
6. Should Windows display a logo test message, select "Continue installation." 
7. The "USB Serial Port" will now be installed.  
8. "Finish"  

The taskbar will show the following message: "The new hardware was installed and is now ready for use."  
 
 
Step 6 - Configure coin checker in SiteKiosk 
Start by opening the SiteKiosk configuration tool 
 

1. Select: "Start/All Programs/SiteKiosk/Configure SiteKiosk."  
2. Select "Payment Devices" from the configuration tool.  
3. From the "List of available SiteCash devices" select "Coin Acceptor: wh emp800."  
4. Click on the Detect button.  

Your coin checker should now be recognized automatically.  
 

http://www.ftdichip.com/Drivers/VCP.htm

