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 What is SiteCafe ? 

  

 

 

 

 
Management solution for LANs 
 
This software is specifically designed to 
suit the needs of Internet cafes and hotels. 
SiteCafe allows you to manage credit and 
customer accounts for several hundred 
client machines from one central location- 
whether the clients are connected by a 
local network or over the Internet. 
 
To use SiteCafe free, you will need at least 
one of the following applications on the 
client side, which can be purchased from 
PROVISIO. SiteCafe Manager can 
manage the following client side programs: 
 
SiteKiosk Payment Bundle  
Our premium product offering a host of 
extensive billing and other additional 
functions. 

 
MyPublicHotSpot:  
Allows your customers to surf the Web 
using your WiFi network and their own 
laptops with a PIN code. 
 
Ticket Station 
Allows your customers to independently 
purchase pre-paid PIN codes at a ticket 
vending machine. 
 
Multilanguage version 
The SiteCafe interface is available in 
several languages such as English, 
German, French, Spanish and others. 
 
Flexible interfaces 
All visible surfaces (GUIs) can be adjusted 
to fit your needs in terms of text and 
graphics. 

 

Infografik: SiteCafe 2  
 
 
 
 
 
 
 
 
 

Page 01 



 

 SiteCafe Manager 

  

  

 

 

 

 

 

 

 

    

 
Managing LAN clients 
 
Extremely easy configuration  
Installing and configuring is made 
extremely easy by the included 
configuration wizard. You will be taken 
through every step of the set-up process. 
No programming skills required. 
 
 
SiteCafe manager  
SiteCafe Manager lets you manage the 
two different types of clients, SiteKiosk 
clients and MyPublicHotSpot at the same 
time.   
 
 
Remaining credit management  
Just like in a phone booth, a user will lose 
his or her remaining credit at the end of the 
session. SiteCafe, however, makes it 
possible to set up a user account to which 
a user can save his or her credit and also 
allows you to issue credit balances as 
prepaid PIN codes (vouchers). 
 
This will, for instance, allow the user to 
come back to the cafe and use up the 
credit he or she has left over from the last 
session. 
 
 
Statistics  
SiteCafe provides extensive statistical 
functions that allow you to display and 
evaluate the following information:  
 
- Cash and session turnovers  
- User Login Statistics 
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 SiteKiosk Payment Bundle Client 

  

 

 

 

 

The premium client 
 
You can also use SiteCafe to manage 
clients with SiteKiosk Payment Bundle.  
 
Benefits of SiteKiosk  
SiteKiosk offers advanced settings and 
billing options.  
 
- Charging for games 
- Charging for programs 
- Charging for print jobs 
- Charging for CD burning 
- Charging for multimedia e-mail messages 
- Charging for downloads 
- Allowing / denying downloads 
- Charging for Web sites 
- Allowing / denying Web sites 
- Juvenile protection filter 
- Zone and day rates 
- Happy hour function 
- Support of payment devices  
 
Additional features 
The following is a list of other SiteKiosk 
features:  
- Startup management 
- Security management 
- Connection management 
- Hardware management 
- Crash detection & auto recovery 
- Logout management 
- Remote management  
- Screensaver & digital signage 
- Skin technology 
- Fullscreen mode 
- SiteKiosk Object Model  
- Restricted surfing area 
- Secondary monitor 
- Pre-made on-screen keyboards 
- Video and photo e-mails  
 
To download SiteKiosk please visit our 
Web site at http://www.provisio.com. 
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 MyPublicHotSpot 

  

  
 
 
 
 

 

 

 

MyPublicHotSpot: For customers 
using their own laptop 
 
Use this module to allow your customers to 
use your wireless LAN at a charge, e.g. if 
customers would like to surf the Web using 
their own laptops.  
 
Connecting to the WLAN works in the 
same way with which you and your 
customers are already familiar. You switch 
your notebook on and search for available 
and unencrypted WLAN networks. Users 
connect to your WLAN network and open 
their Web browser. However, irrespective 
of the URL they entered, users will now be 
shown a special welcome page and 
prompted to authenticate themselves. 
 
The benefits of this software at a glance:  
 
License once, and allow any number of 
customers to use HotSpot  
You pay one license fee per installation 
location (e.g. hotel) no matter how many 
customers want to use your hot spot at the 
same time! What is more, you will not be 
forced to share your revenue with others 
as is often the case with other existing hot 
spot solutions.  
 
Minor hardware investments  
You can install MyPublicHotSpot on the 
same computer that also runs SiteCafe 
Server. The only two other things you will 
need to run your own HotSpot is a WLAN 
access point (hardware) and a second 
network card - done!   
 
Conveniently change settings 
You can use SiteCafe Manager to adjust 
all important client settings, e.g. usage 
fees and news, from one central location. 
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HotSpot Startpage 

 

Information window after the dialing. 

 



 

 Ticket Station 

  

 

 

 

 

Selling tickets using vending  
machines 
 
The TicketStation allows your customers to 
independently purchase prepaid PIN codes 
at a ticket vending machine. TicketStation 
is not a necessary requirement for running 
SiteCafe.  
 
The benefits of this software at a glance:  
 
Installation on the same computer as 
SiteCafe Server  
You can and should install TicketStation on 
the same computer on which you installed 
SiteCafe Server. Essentially, all you need 
is a coin checker or credit card reader, 
which you can purchase from PROVISIO.  
 
 
Automatic generation of PIN codes that 
equal the desired credit balance  
Customers set the value of the prepaid 
codes themselves by the amount they 
deposit! TicketStation will then 
automatically generate a code that equals 
this amount. This will save you the trouble 
of generating and printing, for example, 
1,000 PIN codes.   
Customers can now use this voucher for 
using the SiteCafe, SiteKiosk or 
MyPublicHotSpot. 
 
 
Selling vouchers without the need for 
any staff  
Since your customers create their own 
prepaid PIN code using the ticket station, 
you will need fewer staff. Another 
advantage: since your staff is not involved 
in the billing process, your accounts will 
always be correct at the end of the day.   
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 Free Trial Version 

  

  
 
 
 
 
 
  

SiteCafe (Full Package) 
 

 
The trial version includes the respective installers for SiteCafe Server, 
MyPublicHotSpot, and TicketStation. A trial version of SiteKiosk is available as 
a free download on our Web site.  
 
SiteCafe Server including SiteCafe Manager is free. Before you can use 
SiteCafe, however, you will have to purchase at least one of PROVISIO’s 
client applications on the client end (SiteKiosk Payment Bundle / 
MyPublicHotSpot). The unregistered version of SiteCafe allows you to operate 
as many SiteKiosk clients as you want, but limits the number of 
MyPublicHotSpot Clients to 1.  
 
To purchase SiteKiosk and/or MyPublicHotSpot  licenses, visit our online shop 
or refer to a dealer of your choice.  
 
System requirements: 
 

• Windows XP/Vista/Windows 7 (except the Starter Edition / not 
compatible with Ticket Station) 

• Internet Explorer 6 (IE 7 recommended) 

• 500 MHz processor 

• 128 MB of RAM (at least 500 MB recommended) 

• 100 MB of available hard disk space 
 
File size: approx. 25 MB 
 
� http://www.provisio.com/Downloads/Download.aspx?ItemId=150 

 

 

Try it before you buy it! 
 
Minimize your risk of purchasing the wrong 
product and convince yourself of the 
capabilities of this software before you buy 
it. 
 
 
SiteCafe is the right choice! 
 

• SiteCafe has been continuously 
improved since 2002 

• SiteCafe support 2 different client 
applications and, therefore, covers 
the complete range of possible 
applications. 

 
 
Pricing 
 
For information on pricing, visit our online 
shop at http://www.provisio.com. 
 
Log on to our online shop to download our 
price list as a PDF file. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
PROVISIO GmbH, Muenster, Germany  
http://www.provisio.de 
 
PROVISIO LLC, Chicago, USA  
http://www.provisio.com 
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